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ABSTRACT

The main purpose of this study was to investigate the contribution of
knowledge management to job enthusiasm and organizational loyalty, with the
mediating role of psychological empowerment among the navy personnel
based in Bandare- Abbas. In terms of purpose, this research is applied and is in
the category of correlational research, and the research method is survey. The
statistical population of the research is the personnel of the Strategic Navy of
the Islamic Republic of Iran based in Bandare- Abbas, with 300 individuals
selected using random sampling. To measure the variables, Lawson's
knowledge management questionnaire (2003), Spritzer and Mishra's
psychological empowerment gquestionnaire (1995), Salvinia and Schaufeli’s job
enthusiasm questionnaire (2001), and Robbins' loyalty questionnaire (2001)
employed. Data analysis performed using SPSS and SMART-PLS software
and used descriptive statistics and inferential statistics methods. The results of
data analysis showed that the relationship between knowledge management
and employees' psychological empowerment has a significant positive
correlation at the 0.05 level, and knowledge management through
psychological empowerment has a direct and indirect impact on occurrence
and increase of job enthusiasm (direct effect 350/ 0 and indirect effect 0.429)
and employee loyalty (direct effect 0.382 and indirect effect 0.481). The results
of this research indicate that the commanders should facilitate the organizing
and managing the knowledge of employees, as well as increasing the factors
affecting psychological empowerment in relation to their jobs. This will
provide them with the opportunity to interact and communicate, so that the
navy personnel have the opportunity to raise their concerns and opinions about
the organization. With the effects on the loyalty and enthusiasm of employees
through the interaction of information and knowledge between employees and
the organization, it helps the organization to achieve a competitive advantage
and increase the level of job knowledge and skills of employees.
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