Quarterly Journal of
Occupational Psychology
Year 1, No 1 (Serial Number 1), Spring 2022 (P 67-79)

DOI: 10.30473/JPSY.2022.8897
« w93 dlaoy

dollad
I wliigyly,
(79 - 67 o) 1401 e {1 o) Jsl oplas «Js) Lo

33 M (F3gw P 9 Fomd ST EI o Al 50 G970 S DS 195 &7 s S
LT £ B Sk slow Ol b

31 R 2 .a PR SRS
4o odwy Jogwy S8y 0 @y ¢ sl g fagw
Ol O, (U adle oRils ¢ glojlo 5 gnio wliBOlsy eyl bt 871

Ol ) O ¢ ULl asdhe o&ils ¢ oulisOlg) 09 5 ¢sbskil .2

Ol O, (UL adle oRils ¢ ol 5 gnio owlid Olg) k)l wlis 1573

14011/04/04 : s s g 56

1400/11/21 :=db 58 g 56

The Moderating Role of Core Self-Evaluations in the Relationship between

Types of Emotional Labor and Burnout in Nurses of Khorramabad Hospitals
S. Sarshar*1, Z. Rafezi?, R. Rostami Malkhalifeh®
1. M.Sc., Industrial and Organizational Psychology, Allameh Tabataba'i University, Tehran, Iran
2. Assistant Professor, Department of Psychology, Allameh Tabataba'i University, Tehran, Iran
3. M.Sc., Industrial and Organizational Psychology, Allameh Tabataba'i University, Tehran, Iran

Received: 2022/02/10

Abstract

Burnout in nurses is much higher than other occupa-
tions due to their emotional labor. The aim of this
study was to investigate the moderating role of core
self-evaluations in the relationship between types of
emotional labor and burnout in nurses in Khorramabad
hospitals. The research method was correlational. The
study population was all nurses working in 5 public
hospitals in Khorramabad, from whom 185 individuals
were selected by convenience sampling method and
answered the questionnaires of emotional labor, burn-
out and core self-evaluations. Then the analyzable data
of 171 samples were analyzed using linear regression
and Hayes process. The findings of the present study
showed that among the two types of emotional labor,
only surface action has a significant positive relation-
ship with burnout. Also in this study, the moderating
role of core self-evaluations in the relationship between
both types of emotional labor and burnout was con-
firmed. In general, the results of this study, in addition
to confirming the relationship between emotional labor
and burnout, showed that the nature of the relationship
between emotional labor and burnout in nurses de-
pends on their core self-evaluations and nurses who
have high core self-evaluations and use surface action
to manage their emotions suffer from burnout more
than nurses who have low core self-evaluations.
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