Quarterly Journal of
Occupational Psychology
Year 1, No 2 (Serial Number 2), Summer 2022 (P 9-24)

DOI: 10.30473/JPSY.2022.9242
«‘5&52 4laos

PIHIY
I wliigyly,

695 Solow Ol 2 b dg g0 53 (H98 SO Il Ol )l Sy Il g OMULIe (g
$%ip a1 P IS dlow 33 Sl o O 50
Ol e mbie yokts 08 s m ol ¢ g5 S pta oy S o bokal ]

Ol gl e ol s cf)‘f}a,h o&ils (95 e A}Jf oLyl wt..i:)lf ‘5‘,’.&4\:.2

[)‘j_\cwl‘.&)&tog}nﬁ oli..i&‘b)‘s}#Qﬁho}fcﬁ)‘wwﬂséﬁiba

1401/09/19: s p Sy 36

1401/07/12 : 28k 55 & 56

Investigating the Problems and Challenges of Public Organizations’ Employees in The Face of Crisis
M. Zarghami Fard™, F. Barzigar?, S. Kamali®
1. Assistant Professor, Department of Public Administration, Hormozgan University, Bandar Abbas, Iran
2. Ms.C. Student, Department of Public Administration, Hormozgan University, Bandar Abbas, Iran
3. M.s.C. Student, Department of Business Management, Hormozgan University, Bandar Abbas, Iran

Received: 2022/10/04

Abstract

The outbreak of coronavirus as a major human and eco-
nomic crisis has led to many problems: stress and anxie-
ty in society« and in the meantime« employees of gov-
ernment agencies are involved in the problems and chal-
lenges caused by the crisis of the virus. The purpose of
this study is to identify and investigate the challenges
and problems of employees in the corona crisis.

This study was conducted qualitatively and through
semi-structured interviews with 15 employees working
in various government organizations in Bandar Abbas
and analyzed the data. Have been done using content
analysis method and MAXQDA10 software.

The outbreak of the Covid virus 19 and the resulting
crisis and the measures taken to control it have changed
the normal course of people's lives and caused many
people to experience negative emotions such as anxiety
and fear. With sudden changes and forced work and
work from home: the separation of work and personal
life has become obscure« and as a result of these im-
posed changes« reduce the work efficiency and motiva-
tion of many employees and their mental health is af-
fected by stress and its negative. The effects of working
remotely and being away from the workplace« office:
company or organization Although it allows the em-
ployee to do work from home at the time of an outbreak«
segregation of work space and additional investment in
work communication channels. Too much or too little
Determination of output committee Delays in decision-
making Lack of trust in the management of the organiza-
tion Issues related to job development Lack of job secu-
rity Balance between work and life and social isolation
and family disorders and increased job stress and in
addition the Covid crisis 19 Challenged. Care and well-
being« and has put many parents in the effort to balance
work and family responsibilities. In the current quaran-
tine and school closures: the lack of care for children has
had a significant negative impact on their development.
This study examines the problems of employees at work
or remotely at home in times of corona crisis and identi-
fies two comprehensive themes and five organizing
themes (psychological< socio-biological< economice
managerial¢ colleagues) and 23 basic themes of identifi-
cation. became.
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